From accident to resolution,
Reguard has you covered

reguard.

One stop shop

Protection for many of your important furniture
purchases in one convenient location.

& Clear & transparent coverage

We make it easy to understand exactly what is covered in

your protection plan.
v Intuitive Portal

My Protection Plans

Comfy New Sofa Fast & easy resolution

Active: 382 days left >
We aim to resolve your claim quickly and easily so you can
get back to using the products you love.
Funky Table Lamp
Active: 256 days left
My Claims File a claim in just a few clicks
‘ Breakfast Spill All you have to do is select the damaged product, tell us what
| > it!
R Stotus: Approved happened, upload your photos, and submit!

%)

o
Hassle-free
product protection 1 , .

Navigate to File a claim via chatbot, Provide claim details
Reguard provides easy-to-use product protection above and ReguardProtection.com online form, or calling
beyond the manufacturer’s warranty, So you can enjoy your Reguard customer service

purchases without having to worry.



Indoor Furniture Protection Outdoor Furniture Protection

Coverage and pricing details in your Reguard Furniture Protection Plan Coverage and pricing details in your Reguard Outdoor Furniture Protection Plan

What is covered™ What is covered®

Covers both upholstered and solid surface furniture.
Damage Type Fabric Leather Wood

. . Accidental human or pet bodily fluids stains
Accidental stains such as:

- Human and pet bodily fluids - Grease and oil v : :
- Food and beverage - Paint, crayon, ink and, marker v/ v/ Vv . Accidental food and beverage stains
 Facial cosmetics  (Grass
+ Nail polish Heat marks or burns
(from brief contact with heat or flame)
(Dyﬁ tranlsffer " | o o o
such as color from blue jeans or newspaper . :
’ Pap Liquid marks or rings
Heat marks or burns ,
(from brief contact with heat or flame) v/ v v Rips, tears, or punctures

(excluding seams and pet damage)

Breakdown or breakage of frames™* v/ v/ Vv
Glass chipping, breakage, or cracking

Rips, tears, or punctures Vv Vv
Defects or breakage of frames, welds, or panels”

Breakdown or breakage of motors, mechanisms,
and associated components®

*This is a summary of the plan coverage. Conditions and exclusions apply. Please refer to your protection plan terms and conditions
for full details.

"Covered only upon the expiration of the original manufacturer’s or Retailer’s warranty or twelve months after the delivery date of
the covered Furniture, whichever is later.

Fading from the sun
Checking, cracking, bubbling, or peeling of the finish**

Peeling or lifting of veneers™*

Adjustable Base Protection

Coverage and pricing details in your Reguard Adjustable Base
Foundation Protection plan.

Chipping or breakage of glass or mirrors

C X < X X

Scratches or gouges that penetrate the surface

*This is a summary of the plan coverage. Conditions and exclusions apply. Please refer to your protection plan terms and conditions
for full details.

. b 3
*“*Coverage is for damage from a single incidents only. Wh at |S Cove red
"Covered only upon the expiration of the original manufacturer’s or Retailer’s warranty or twelve months after the delivery date of . .
the covered Furniture, whichever is later. Covers both Regular and King Adjustable Bases.

Repair or replacement of the furniture’s base motor, mechanisms,
electrical components, and controllers if damaged due to a defect in
materials or workmanship”

Power surge protection from the date of delivery (in the absence of any
other insurance coverage)

*This is a summary of the plan coverage. Conditions and exclusions apply. Please refer to your protection plan terms and conditions
for full details.

~Coverage begins with the expiration of the original manufacturer’s or Retailer’'s warranty.



Area Rug Protection Contact us

Coverage and pricing details in your Reguard Premium Area
Rug Protection Plan

What is covered®

Online
Accidental stains such as: ReguardProtection.com
- Food and beverage stains
 Ink from pens
 Lipstick
- Human or pet bodily fluids
- Border tears up to 6 inches in length due to a defect in the Area Rug )
Email
*This is a summary of the plan coverage. Conditions and exclusions apply. Please refer to your protection plan terms and conditions . .
for full details CustomerService@ReguardProtection.com
Phone

What is not covered*® (877) 348-2730

These are a few examples of what is not covered under the protection plans:

X Accumulation of stains or damages (damages that cannot be attributed to
a single instance)

X Damage that happens during transit or assembly
X Damage that is not accidental

X' Non-residential use

X Animal damage from teeth, claws, or beaks

X Normal wear & tear

X QOdors

*This is a summary of the plan coverage. Conditions and exclusions apply. Please refer to your protection plan terms and conditions
for full details.

reguard.
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