HOMESTORE

Premium Protection Plan

AshleyFurniture.com

Furniture * Adjustable Mattress Bases * Outdoor
Relax... it's covered™

Ashley HomeStore’s
Premium Protection
Plan provides:

Automatic Registration

No forms to mail. No numbers to call. You are
automatically registered at the time of purchase
and are eligible to receive immediate coverage.

On-The-Spot Assistance

Sometimes tough stains just need a little TLC.
Our knowledgeable specialists can provide
expert tips that might just resolve your

issue right away.

Expert In-Home Service

Need more than a little elbow grease? Our
professional craftsmen will visit your home
to perform specialized cleaning or repair.

Product Replacement

In the event that we're not able to clean
or repair your furniture, you'll receive a
replacement. It’s that simple.

Life can be stressful,
making a claim isn’t.




Furniture Protection Plan

Damage Fabric Leather Wood
Human and pet bodily fluids v v v
Food and beverage v v v
Facial cosmetics v v v
Nail polish v v v
Grease and oil v v v
Paint and dye v v v
Crayon, ink and marker v v v
Grass and mud v v v
Dye transfer (color from v v v
blue jeans or newspaper)

Household heat

marks and burns v v v
Punctures and rips

(excluding seams v v

and pet damage)

Fading from the sun v
Failure of motors and

associated components

Breakage of mechanisms v 4 v

Checking, cracking,

bubbling, peeling of finish v
or lifting of veneers

(from a specific incident)

Mirror loss of silvering v
or chipping

Glass breakage v
Scratch or gouge v

(penetrating through surface)

PLANS ARE SOLD SEPARATELY. In cases where there may be a discrepancy between this document and the
protection plan, terms will govern. Exclusions such as teeth and beak marks and claw damage from pets
apply: refer to your protection plan certificate for specific coverage information.

NOT AVAILABLE OUTSIDE OF THE 48 CONTIGUOUS UNITED STATES

Outdoor Protection Plan

Human and pet bodily fluids v
Water or beverage marks or rings v
Rips, tears, punctures, burns and singe marks v
Glass Chipping, breakage or cracking v
Breakage of mechanisms (upon expiration

of the manufacturer’s warranty), including v
parts and labor.

Welds and assembled joints v

Furniture & Outdoor Plan Pricing

Indoor and Outdoor Plans sold separately

$0 - $499.99 $49.99
$500 - $999.99 $99.99
$1,000 - %1,499.99 $149.99
$1,500 - $1,999.99 $179.99
$2,000 - $2,499.99 $239.99
$2,500 - $2,999.99 $279.99
$3,000 - $3,499.99 $299.99
$3,500 - $3,999.99 $349.99
$4,000 - $4,499.99 $399.99
$4,500 - $4,999.99 $499.99
$5,000 - $9,999.99 $799.99
$10,000 - $14,999.99 $999.99
$15,000 - $20,000 $1499.99

One time cost. 5 year coverage.



Adjustable Mattress Base
Protection Plan

Damage Coverage

Motors v

Mechanisms
(Inclining reclining, heating and vibrating)

Electrical components
(Including motors and wiring)

Controllers

Power surge

Parts and labor included
(upon expiration of manufacturer’s warranty)

No Deductable for 10 Years of Coverage

Standard Plan $149.99

C S8 S«

split king mattresses have two bases requiring one plan below*

Split King Plan* $199.99

Don'’t let worries

keep you up all night.
Instead, rest easy knowing
your adjustable mattress base
purchase is protected.

Please read your plan for complete details. In cases where there is a
discrepancy between the document and the plan, the plan will govern.

Facts About Our Provider
GBS Enterprises™

« We've been in business since 1988.

* GBS’ Peace of Mind Program is underwritten and insured by a U.S.
based “A” rated insurance carrier.

* We over-staff our Call Center to provide industry leading speed
of answer and less than 1% abandon rate.

* We continuously monitor and train our Customer Service Reps
to ensure you receive an outstanding customer service experience.

* You have 30 days after discovery to report the accident.

* You are eligible for multiple services during the 5-year term
of the Peace of Mind Program and a one-time replacement.

* This is not a cleaning contract. Call GBS to get a recommended
upholstery cleaner in your area.

* Accumulation is the #1 reason for denial.
Please call GBS with every incident.

Freedom to live your
life worry-free.



Accidents Happen
Protect Your Investment

What is Covered

ACCIDENTAL:

* Stains — human and pet bodily fluids, and dye transfer
» Water or beverage marks or rings

* Rips, tears, punctures, burns and singe marks

* Scratches and gouges that penetrate the finish
of wood, metal and hard surfaces

 Chipping or breakage of glass or mirrors
Loss of silvering on mirrors

Checking, cracking, bubbling and peeling
of the finish on case goods or lifting of veneers

Failure of motors and associated components, such as
mechanisms, wires and switches (upon expiration of
Manufacturer’'s Warranty), including parts and labor

Breakage of mechanisms (indoor furniture only),
including parts and labor

Fading from the sun on indoor wood furniture

What’s Not Covered

General soiling or accumulated stains that were never
claimed or that cannot be attributed to a single occurrence.

Stains or damage from mildew, mold, acid, bleach,
rust, corrosion or odors

Damage from teeth, beaks and claws from an animal or bird.
“As is”, “pre-owned” rental or commercial use.

Stains or damage caused by transit, delivery,

assembly or movement between residences

(customer moving between residences).

Loss of foam resiliency, pilling or fraying of upholstery.

Fading, color loss and/or discoloration of upholstered furniture.
Damage caused by improper cleaning methods.

Cracking or peeling of leather, vinyl, bonded or bi-cast.

Damage due to acts of god, theft, negligence, riot or any
other peril.

QOutdoor fire pits, heaters and umbrellas

Accessories or throw pillows sold with sofas and loveseats.

Premium Protection
for worry-free living

Kids color on dining room tables. Dogs make a mess on sofa cushions.
Nail polish spills and glass breaks. Life happens and so do accidents.
Making a claim is easy.

@ Have your sales receipt and pre-registered
Protection Plan document

@ Call GBS Enterprises at 1-877-800-2080
or visit gbsent.com

@ Answer a few questions

That’s it!
Our experts will get right to work.
Sit back, relax and let us take care of it.

550 Fairway Drive. Suite 205
. Deerfield Beach, FL 33441
Protect ALl Jeaiirpres
"GBS Z£:fe2p2224e4.  gbsent.com




